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THE OPPORTUNITY
The position of Superintendent (Colonel) offers an exciting opportunity to be an agent 
of change in the Massachusetts State Police (MSP) and guide the agency forward in 
a thoughtful and strategic manner. The Superintendent will take on the challenge of 
building upon the recent advances and reforms already instituted by the MSP; increasing 
diversity, recruitment, and retention in the organization’s workforce; increasing community 
engagement with constituents; supporting officer safety and wellness; and creating and 
fostering an atmosphere of confidence and trust within the department.

The Commonwealth of Massachusetts is conducting a national search  
to find the next Superintendent of the Massachusetts State Police.



STATE POLICE SUPERINTENDENT  |  MASSACHUSETTS 2

THE COMMONWEALTH OF MASSACHUSETTS
As one of the New England states, the Commonwealth of Massachusetts is bordered by the 
Atlantic Ocean to its east, New York to its west, Connecticut and Rhode Island to its south, 
and New Hampshire and Vermont to its north. Known for its rich history, Massachusetts has 
a distinctive culture, top-notch education, a growing economy, and natural beauty.

1  U.S. Census Bureau (2022)

Massachusetts has a population of approximately 7 million 
people, with almost 3 million housing units, and occupies 
a land area of 10,555 square miles. The median household 
income in Massachusetts is $89,645. The median value of 
owner-occupied housing units is $424,700. 4.9% of the 
population is under five years old, 19.2% of the population 
is under 18 years old, and 18.1% of the population is 65 
years and older. 91% of the residents have a high school 
diploma or higher.

There are 351 municipalities across Massachusetts in 14 
counties. With 438 POST-recognized law enforcement 
agencies within MA, most municipalities have their own 
police departments, as do many universities, colleges, and 
hospitals. Each county has its own sheriff’s department, 
which operates the jails, correctional facilities, and civil 
service of process within the county. The Massachusetts 
State Police (MSP) has statewide jurisdiction, sharing 
concurrent jurisdiction with municipal and institutional 
departments, and has primary jurisdiction in towns 
with no local police force and certain designated state 
property. MSP partners and collaborates with municipal 
police departments in a wide variety of investigations 
statewide, including taking the lead in death investigations 
across the state except for those that occur in Boston, 
Worcester, and Springfield.

The capital and largest city in Massachusetts is Boston, 
offering numerous attractions that enhance the state’s 
economic fortunes. Additional locations of note include 
Cape Cod, known for its beaches and fishing culture, and 
The Berkshires, thought of as the center for visual and 
performing arts in the region.

Massachusetts is also renowned for the quality of its higher 
education, which has helped create a strong economy. 
Many of the country’s most prestigious institutions of 

higher education are located in Massachusetts. This 
includes Harvard University, MIT (Massachusetts Institute 
of Technology), Wellesley College, Northeastern University, 
Amherst College, and the University of Massachusetts. 
The state’s highly educated workforce has attracted many 
high-tech and life sciences companies, specifically in 
the eastern regions. One of the leading industries in the 
Commonwealth is biotechnology. Due to the large number 
of universities in the area, Boston is home to more than 
1,000 biotech companies.

Demographics:1

69.6%
White (not 
Hispanic  
or Latnino)

13.1% Hispanic  
or Latino

9.5%
Black or 
African 
American

7.7% Asian

0.5%

American 
Indian and 
Alaska 
Native

0.1%

Native 
Hawaiian and 
Other Pacific 
Islander

2.7%
Two or 
More 
Races

2021 NIBRS Data

Crimes Against Persons Property Crime Crimes Against Society

All Reporting Agencies* 71,806 13,3902 15,384

MSP Only 359 197 1205

* Includes MSP
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State 911  
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GOVERNING STRUCTURE
The government of the Commonwealth is divided into three branches: the Executive,  
the bicameral Legislature and the Judiciary. The Governor is the chief executive officer  
of the Commonwealth and within the Governor’s Office are eleven executive offices, 
including Public Safety and Security. The governor, upon the recommendation of the 
secretary of public safety and security, appoints the colonel. 
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MASSACHUSETTS STATE POLICE
The Massachusetts State Police serves as a statewide law enforcement agency and 
maintains investigative, tactical, and support units throughout the Commonwealth. With 
over 2,200 sworn and civilian employees and an operating budget of $31,250,000, MSP is 
one of the largest law enforcement agencies in New England.

Organizational Values

The value statements of the Massachusetts State Police are:

 ■ Maintenance of the highest standards of integrity  
and ethics.

 ■ Excellence and teamwork in the performance of duty.

 ■ Protection of Constitutional Rights.

 ■ Problem solving for continuous improvement.

 ■ Continuous planning for the future.

 ■ Performing the public services and law enforcement  
tasks so as to provide leadership to the police  
profession.

Code of Ethics

We shall respect the diversity of, and be sensitive to,  
all people.

We shall accept our responsibility to the public by being 
punctual in our engagements and expeditious in the 
performance of duty.

We shall regard our office as a public trust and, in the 
discharge of our duties, be mindful of our primary 
obligations to serve the public efficiently and effectively.

We shall administer the law in a just, impartial, and 
reasonable manner, affording the same reasonable 
treatment to all cases.

We shall recognize the limitations of our authority and 
at no time use the power of our office for our personal 
advantage.

We shall be true to our obligations as custodians of 
public property.

We shall not diminish our integrity or limit our 
effectiveness by accepting gratuities or favors from 
persons, business, corporations, or other entities.

We shall cooperate fully with other public officials to 
assure the safety and general welfare of the public.

We shall not permit jealousies or personal differences 
to influence our ability to cooperate with others in our 
official business.

We shall add to our effectiveness by enhanced training, 
diligent study, and sincere attention to self-improvement, 
including physical readiness. We shall welcome the 
opportunity to disseminate practical and useful 
information relating to matters of the public’s safety  
and welfare.

We shall bear faithful allegiance to our government 
and be loyal to our profession. We shall accept as an 
obligation our responsibility to support the Constitutions 
of the United States and the Commonwealth of 
Massachusetts.

We shall fervently seek out and report the truth.
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MSP ORGANIZATION
The Massachusetts State Patrol is organized into six (6) divisions plus the Office of the 
Superintendent. Each division is headed by a lieutenant colonel except for the Division 
of Administrative Services, which is headed by a civilian chief administrative officer. The 
colonel may, subject to the approval of the governor and secretary of public safety and 
except as otherwise provide, may organize the divisions, bureaus, sections, and units as 
they deem necessary for the effective management of the department.

Division of  
Homeland Security  

(DHS)

Division of  
Investigative Services 

(DIS)

Forensic  
Services Division  

(FSD)

Division of  
Administrative Services 

(DAS)

Division of  
Field Services  

(DFS)

Division of  
Standards and Training  

(DST)

Office of the 
Superintendent

Office of the Superintendent

Office of the Superintendent

Office of the Chief Legal Counsel

Office of the Ombudsman

Media Relations

Strategic Planning

Division of Administrative Services
Chief Administrative Officer

Office of Administrative 
Services 

Chief Administrative 
Officer

Office of the Deputy 
Division Commander 

Deputy Division 
Commander

Compliance Manager Communications

Department Services
Employee  

Assistance Unit

Enterprise Systems Fleet Section

Finance Recruitment and Diversity

Human Resources Supply Section
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Division of Homeland Security
Division Commander (Lieutenant Colonel)

Criminal Information and 
Intelligence Section 

Major

Planning, Preparedness, 
and Response Section 

Major

Anti-Terrorism Air Wing Unit

Behavior Observation 
and Suspicious Activity 

Recognition Unit

Commonwealth Interstate 
Narcotics Reduction 
Enforcement Team 

(CINRET)

Commonwealth  
Fusion Center

Emergency  
Management Unit

Criminal Information 
Section

Incident Management 
Assistance Team/Drones

Cyber Crime Unit Marine Unit

Fraud Identification Unit Narcotics Section

Intelligence Services Unit Technical Services Unit

State Identification Unit 

Watch Center Unit

Division of Field Services
Division Commander (Lieutenant Colonel)

Troop A: 
Northeast 

Major

Troop C: 
Central 
Major

Troop F:  
Logan Airport 

Major

Troop B:  
West 
Major

Troop D: 
Southeast 

Major

Troop H:  
Metro Boston 

Major

Division of Investigative Services
Division Commander (Lieutenant Colonel)

Deputy Division 
Commander  

Major

Deputy Division 
Commander  

Major

Essex SPDU C.A.R.S. 
(Crash Analysis 

Reconstruction Section)

Fire & Explosion 
Investigation

Executive Protection Unit High Risk Victims Unit

Gaming Enforcement Unit
Special Investigations 

Unit

Gang Unit Unresolved Case Unit

Polygraph Unit
Violent Fugitive 

Apprehension Section

Special Service Section
Berkshire State Police 
Detective Unit (SPDU)

State Office of 
Investigations / DPPC

Bristol SPDU

Attorney General’s State 
Police Detective Unit 

(SPDU)
Cape & Islands SPDU

Middlesex SPDU Hampden SPDU

Norfolk SPDU
Hampshire / Franklin 

SPDU

Plymouth SPDU Worcester SPDU

Suffolk SPDU

Division of Standards and Training
Division Commander (Lieutenant Colonel)

Standards 
Deputy Division 

Commander

Training 
Deputy Division 

Commander

Assistant Prosecutor State Police Academy

Certification Unit

Complaint Intake

Harassment Unit

Narcotic Inspection
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MSP PATROL AND BARRACKS 
The Massachusetts State Police is divided into 6 troop patrol areas.

PLYMOUTH

OTIS

LEE

WARE

BARRE

BECKET

PETERSHAM

SAVOY

BOSTON

TAUNTON

ATHOL

MONSON

COLRAIN

NEW SALEM

DARTMOUTH

CARVER

PERU

BARNSTABLE

WESTPORT

SHEFFIELD

HOLDEN

BLANDFORD

CONWAY

REHOBOTH

FALMOUTH

ORANGE

SUTTONWESTFIELD

ASHFIELD

SANDISFIELD

MIDDLEBOROUGH

CHARLTON

SANDWICH

DOUGLAS

PALMER

CHESTER

ROWE

GROTON

GRANVILLE

RUTLAND

NANTUCKET

WARWICK

HARDWICK

PITTSFIELD

BOURNE

HEATH

HAWLEY

WINDSOR

IPSWICH

WAREHAM

HANCOCK

EASTON

BELCHERTOWN

TOLLAND

ASHBY

SPENCER

ROYALSTON

GILL

LAKEVILLE

NORTON

FALL RIVER

WENDELL

GRANBY

LUDLOW

BRIMFIELD

ANDOVERADAMS

PELHAM

OXFORD

HAVERHILL

LENOX

STERLING

WINCHENDON

UPTON

WARREN

FREETOWN

HADLEY

TRURO

PRINCETON

STOW

WILLIAMSTOWN

DEERFIELD

STURBRID
GE

WORCESTER

ACTON

ASHBURNHAM

ROCHESTER

UXBRIDGE

SHARON

FLORIDA

AMHERST

TOWNSEND

DENNIS

WASHINGTON

HARVARD

NORTHFIELD

WESTFORD

HUBBARDSTON

FRANKLIN

MONTAGUE

DALTON

DUDLEY

AGAWAM

CHESHIRE
TEMPLETON

MASHPEE

SOUTHWICK

BILLERICA

DRACUT

WESTMINSTER

CONCORD

SPRINGFIELD

BO
XFO

R
D

OAKHAM

BOLTON

DIGHTON

MONTEREY

FITCHBURG

HINGHAM
GRAFTON

NEWBURY

HARWICH

HOLYOKE

HOPKINTON

DUXBURY

LANCASTER

METHUEN

SWANSEA

CANTON

GARDNER

ATTLEBORO

CHICOPEE

WALES

LEOMINSTER

NORTHAMPTON

NEW M
ARLBOROUGH

LEYDEN

BREWSTER

MARSHFIELD

LEVERETT

LEICESTER

LUNENBURG

YARMOUTH

GREAT BARRINGTON

WALPOLE

NATICK

EDGARTOWN

DOVER

HINSDALE

QUINCY

LYNN

NORWELL

WHATELY

ESSEX

WORTHINGTON

HALIFAX

PEMBROKE

RAYNHAM

ROWLEY

CHESTERFIELD

NEWTON

GOSHEN

MENDON

HUNTIN
GTON

PEPPERELL

SHUTESBURY

WESTON

HAMPDEN

RUSSELL

AUBURN

FRAMINGHAM

MILLIS

S
E

E
K

O
N

K

WRENTHAM

SHELBURNE

BRIDGEWATER

BROCKTON

PHILLIPSTON

CHILMARK

PAXTON

CHARLEMONT

ERVING

SOUTHAMPTON

PLAINFIELD

SHIRLEY

HANSON

WILBRAHAM

MIDDLEFIELD

BERLIN

BUCKLAND

KINGSTON

BOYLSTON

BERKLEY

LOWELL

MANSFIELD

M
AR

IO
N

WEST TISBURY

LANESBOROUGH

MILTON

AYER

HATFIELD

PEABODY
W

ES
TH

AM
PT

O
N

RICHMOND LINCOLN

GREENFIELD

AC
U

SH
N

ET

WELLFLEET

SCITUATE
HOLLISTON

BEVERLY

WILLIAMSBURG

MILFORD

TEWKSBURY

CHELMSFORD

CUMMINGTON

MILLBURY

EGREMONT

ST
O

CK
BR

ID
G

E

LITTLETON CARLISLE

NORFOLK

HANOVER

NO
RTH ANDO

VER

TYRINGHAM

BERNARDSTO
N

SH
R

EW
SB

U
R

Y

W
E

Y
M

O
U

TH

WEBSTER BE
LL

IN
G

H
A

M

ORLE
ANS

MEDFIELD

HAMILTON

FOXBOROUGH

LEXINGTON

SHERBORN

WOBURN

SALISBURY

ALFORD

DANVERS

BEDFORD

EASTHAM

SOUTHBRIDGE

DUNSTABLE

NORTH ADAMS

MARLBOROUGH

HOLL
AND

WALTHAM

PLYMPTON

HUDSON

ASHLAND

SAUG
US

N
E

W
 B

E
D

FO
R

D

WESTBOROUGH

W
ILM

IN
GTON

MEDWAY

STO
UGHTO

N

BROOKFIELD

NEEDHAM

NEW 
BRAINTREE

BRAINTREE

CHATHAM

DEDHAM

MIDDLETON

AMESBURY

NORTHBRIDGE

SALEM

MONROE

SOUTH 
HADLEY

TOPSFIE
LD

MATTAPOISETT

WEST 
BROOKFIELD

READING

FAIRHAVEN

G
LO

U
C

ES
TE

R

NORTHBOROUGH

SU
NDER

LA
ND

NO
RT

H 
BR

O
O

KF
IE

LD

TYNGSBOROUGH

MOUNT WASHINGTON

PLAINVILLE

M
O

N
TG

O
M

ERY

ABINGTON

NORWOOD

LYNNFIELD

RANDOLPH

CLARKSBURG

WESTWOOD
RO

CKLAND

COHAS
SE

T

BURLINGTON

SOUTHBOROUGH

NEW ASHFORD

EASTHAMPTON

W
E

S
T 

S
TO

C
K

B
R

ID
G

E

WENHAM

WEST 
NEWBURY

W
EST 

SPRINGFIELD

GEORGETOWN

WELLESLEY

EAST 
BRIDGEWATER

BLA
CKSTO

NE

MEDFORD

CLIN
TON

MERRIMAC

NORTH 
READING

WEST 
BOYLSTON

AVON

NORTH A
TTLEBOROUGH

TISBURY
GOSNOLD

GROVELAND

WEST 
BRIDGEWATER

SO
M

ER
SE

T

WHITMAN

R
EVER

E

BOXBOROUGH

WAKEFIELD

LA
W

RENCE

HOLBROOK

LONGMEADOW

EAST 
LONGMEADOW

R
O

C
K

P
O

R
T

MALDEN

PROVINCETOWN

CAMBRIDGE

OAK BLUFFS

STONEHAM

BROOKLIN
E

AQUINNAH

EAST 
BROOKFIELD

MANCHESTER

MAYNARD

NEWBURYPORT

HULL

BELMONT

HOPEDALE

MELROSE
WINCHESTER

ARLINGTON

EV
ER

ET
T

MARBLE
HEAD

WATERTOWN

CHELSEA

SWAMPSCOTT

WINTHROP

NAHANT

M
IL

LV
IL

LE

SOMERVILLE

W
AY

LA
N

D

SUDBURY

B-1 (LEE)

C-1 (ATHOL)

B-4 (CHESHIRE)

C-2 (MILLBURY)
B-5 (RUSSELL)

D-4 (MIDDLEBOROUGH)

B-2 (SHELBURNE FALLS)
C-4 (LEOMINSTER)

C-5 (STURBRIDGE)
D-1 (NORWELL)

A-2 (NEWBURY)

D-7 (BOURNE)

A-1 (ANDOVER)

D-2 (YARMOUTH)

A-6 (DANVERS)

D-3 (DARTMOUTH)

D-5 (OAK BLUFFS)

D-6 (NANTUCKET)

B-6 (NORTHAMPTON)

C-6 (HOLDEN)

A-3 (CONCORD)

C-3 (BROOKFIELD)
H-2 (FRAMINGHAM)C-7 (BELCHERTOWN)

B-3 (SPRINGFIELD)

A-4 (MEDFORD) A-5 (REVERE)

C-9 (DEVENS)

H-3 (FOXBORO)

H-5 (BRIGHTON)

H-6 (SOUTH BOSTON)

F-1 (LOGAN)

C-10 (CHARLTON)  B-8 (WESTFIELD) 

H-8 (WESTON)

H-9 (TUNNELS)

H-7 (MILTON)

H-4 (BOSTON)

BB CC

DD

AA

HH

FFC - H QC - H Q

A - 3A - 3

A - 2A - 2

H - 7H - 7

A - 5A - 5

D - 4D - 4

D - 1D - 1

D - 2D - 2D - 3D - 3

D - 5D - 5

D - 7D - 7

D - 6D - 6

C - 6C - 6

C - 1C - 1

C - 3C - 3

C - 4C - 4

B - 6B - 6
B - 1B - 1

B - 2B - 2

B - 3B - 3

B - 4B - 4

B - 5B - 5

C - 7C - 7

C - 9C - 9

B - 8B - 8

C - 2C - 2

Commonwealth Fusion Center
Massachusetts State Police, CIS
Source: MSP
Date: 4/30/2018
Projection Information:
Name: NAD 1983 StatePlane Massachusetts Mainland FIPS 2001
Projection: Lambert Conformal Conic
Datum: North American 1983
1 inch = 12.108757 miles

Massachusetts State Police 
Troop Jurisdictions & Barracks

BOSTON

HINGHAM

CANTON

WALPOLE

DOVER
QUINCY

LYNN

NORWELL

NEWTON
WESTON

MILTON

LINCOLN

W
E

Y
M

O
U

TH

MEDFIELD

LEXINGTON

WOBURNBEDFORD

WALTHAM

SAUG
US

NEEDHAM

BRAINTREE

DEDHAM

SALEM

NORWOOD RANDOLPH

WESTWOOD

RO
CKLAND

BURLINGTON

WELLESLEY

MEDFORD

REVER
E

WAKEFIELD

HOLBROOK

MALDEN

CAMBRIDGE

STONEHAM

BROOKLIN
E

HULL

BELMONT

MELROSE
WINCHESTER

ARLINGTON

EV
ER

ET
T

MARBLE
HEAD

WATERTOWN

CHELSEA

SWAMPSCOTT

WINTHROP

NAHANT

SOMERVILLE

_̂

H-7 (MILTON)

H-6 (SOUTH BOSTON)

H-4 (BOSTON)

H-5 (B
RIG

HTON)

A-5 (REVERE)

F-1 (LOGAN)

H-1 (GOVERNMENT CENTER)
F-1 (LOGAN)F - H QF - H Q

H - H QH - H Q

H - 7H - 7

H - 6H - 6

A - 5A - 5

H - 1H - 1 H - 9H - 9H - 4H - 4

Troop A: Northeast Troop D: Southeast

Troop B: West  Troop F: Logan Airport

Troop C: Central Troop H: Metro Boston
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SUPERINTENDENT OF THE MASSACHUSETTS STATE POLICE
The Superintendent (who holds the rank of Colonel) oversees the Massachusetts State 
Police, directing and guiding the department’s operations in order to accomplish the 
agency’s mission of preserving the public peace and providing protection and assistance 
to the public.

The next Superintendent will be charged with charting the 
path forward to address the following:

 ■ Spearheading a full top to bottom operational, 
organizational, and cultural assessment of the MSP.

 ■ Developing a strategic and mission-driven vision 
based on national and international leading practices 
for the department’s continuous improvement in 
serving the public.

 ■ Increasing diversity in the department’s membership, 
especially in the higher ranks, by evaluating existing 
policies and procedures and creating pathways and 
opportunities.

 ■ Increasing community engagement with constituents 
beyond interactions connected with a law 
enforcement function.

 ■ Building morale and fostering an atmosphere of trust, 
confidence, accountability, and integrity within the 
department.

 ■ Developing a system to develop leadership within the 
organization.

 ■ Strengthening relationships and cooperation with 
other law enforcement agencies, in particular 
municipal police departments, but also state and 
federal partners.

A successful candidate will demonstrate the following key 
attributes:

 ■ Knowledge of contemporary trends and leading 
practices in the policing profession.

 ■ Ability to identify and assess needed changes in a 
department and create reforms and organizational 
policies to address those needs.

 ■ A history of fostering positive and sustained changes 
in workforce culture.

 ■ An understanding of how the training academy 
shapes the department culture.

 ■ Ability to be adaptive and flexible, responsive, and 
accessible leader.

 ■ Ability to build and sustain positive internal and 
external relationships.

 ■ Commitment to expanding, supporting, and retaining 
a diverse workforce.

 ■ Knowledge of robust internal and external 
accountability systems.

 ■ Excellent communication skills.

 ■ Ability to maintain and enhance officer and staff 
morale, health, well-being, and safety.

 ■ Experience implementing data-driven initiatives for 
deploying personnel and resources.

 ■ Administrative, budgetary, and strategic management 
skills to direct a large, complex police agency.
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CANDIDATE QUALIFICATIONS

Experience

 ■ In accordance with section 3 of chapter 22C of the 
Massachusetts General Laws, “the colonel shall have 
not less than 10 years of full-time experience as a 
sworn law enforcement officer and not less than 5 
years of full-time experience in a senior administrative 
or supervisory position in a police force or a military 
body with law enforcement responsibilities.” Internal 
candidates must hold the rank of State Police Captain 
or above prior to appointment.

 ■ Graduate degree from an accredited college or 
university preferred.

 ■ Demonstration of ongoing professional development, 
such as graduation from a nationally recognized 
police management or leadership program.

Special Requirements

 ■ Completion or ability to complete and obtain 
certification by the Massachusetts Peace Officer 
Standards and Training (POST) Commission, which 
requires the candidate to meet the certification and 
recertification standards set forth in G.L. c. 6E, § 4(f)
(1) and 555 CMR 7.06, as well as training standards 
mandated by the Municipal Police Training Committee 
(MPTC).

 ■ Possession or ability to obtain a current and valid 
Massachusetts Class Three Motor Vehicle Operator’s 
license.

 ■ No person who smokes any tobacco product shall 
be eligible for appointment as a uniformed member 
of the Department of State Police, and no person so 
appointed after said date shall continue in such office 
or position if such person thereafter smokes any 
tobacco product.

Salary and Benefits

The hiring range is anticipated to be $275,000-$300,000 
commensurate with qualifications and experience. The 
Commonwealth of Massachusetts offers a wide range of 
benefits, available here.

EEO/VET/AA/DIS/SO/GI

https://www.mass.gov/guides/commonwealth-employee-benefits-at-a-glance
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APPLICATION PROCESS
The International Association of Chiefs of Police is assisting with the search process. 
Interested applicants should submit their resume and cover letter to MSPColonel@
theIACP.org. Please include “MSP Colonel Executive Search” in the subject line.

Deadline to apply is September 22, 2023.

EEO/VET/AA/DIS/SO/GI

mailto:MSPColonel@theIACP.org
mailto:MSPColonel@theIACP.org


International Association of Chiefs of Police
44 Canal Center Plaza, Suite 200

Alexandria, VA 22314

Direct: 703-836-6767
Main Line: 1-800-THE-IACP

Fax: 703-836-4543

www.theIACP.org

http://www.theIACP.org

